
InfoGenesis POS - the smart choice

When business depends on a reliable and functional 

point-of-sale solution, InfoGenesis POS is the smart 

choice. With over 25 years experience in developing 

and supplying POS systems to the hospitality industry, 

InfoGenesis has developed a POS application that 

gives you the tools to improve your bottom line.

From system up-time to transaction management, 

InfoGenesis POS addresses all your needs consistently 

and positively. 

InfoGenesis POS is built on industry standard 

technology utilising client server architecture, 

Microsoft Windows and a centralised relational 

database. It delivers the functionality you require, and 

grows with your business.

The InfoGenesis POS Windows Terminal 
Application is a feature rich POS application that is 

utilised by over 8000 businesses in the hospitality and 

foodservice markets across the globe.  

Reliability & Scalability  

Key to the InfoGenesis POS system is its inherent 

‘fail-safe’ architecture. If for any reason the terminals 

lose communication with the host server, they will 

continue to operate uninterrupted, allowing local 

services to recall and process open tables and 

to run balancing reports. 

When communications to the host server are restored, 

transaction details are automatically uploaded to the 

back office. This reliability means the system can also 

run in remote locations eg: outdoor functions where 

cabling or wireless access may not be available.

Extensive choice of hardware 

The InfoGenesis POS application operates on any PC 

based hardware, offering a whole range of hardware 

options. From the renowned quality of the IBM Touch 

Screen Terminal to Hand Held Terminals, InfoGenesis 

has the hardware solution to suit your requirements.

In addition to the POS terminal hardware a wide range 

of peripherals are also available, including compact 

cash drawers, printers, bar code scanners, scales, 

proximity readers and smart cards.

Seamless Integration 

InfoGenesis POS integrates seamlessly with most 

other management information systems including 

Property Management, Gaming, Inventory and 

Financial Systems. 

Customisation 

InfoGenesis can be tailored to suit your business, 

catering to the requirements of retail, bottle shop, bar, 

concession, bistro and fine dining operations. Screens 

can be custom built for each outlet, serving period, 

or employee, ensuring employee proficiency as they 

spend less time learning the system, and more time 

serving your customers. 



Cashless Flexibility 

The need to provide quick and seamless payment 

methods to your customers has never been stronger. 

InfoGenesis offers a diverse range of payment options 

from integrated EFTPOS and credit card, to point 

reward and redemption using points accumulated via 

loyalty programs. 

From an operational standpoint, credit and debit cards 

streamline the sales process and increase your average 

transaction revenue potential. Customers are served 

faster and the overhead and security issues associated 

with managing cash are significantly reduced. 

InfoGenesis POS offers integrated point reward and 

redemption interfaces to all major suppliers of gaming 

systems. Customers can be rewarded with points 

on all purchases, as well as point redemption at any 

POS terminal. Functionality can also be extended to 

include: automatic discounts, price level changes and 

member tracking. 

The cashless module within InfoGenesis POS has 

limitless application within the hospitality and food 

service industry. Hospitals and corporate cafeterias are 

using the cashless module for employee purchases 

with automatic payroll deduction. Clubs, theme parks 

and hotels are using it for staff meals, loyalty program 

rewards and pre-programmed-value smart cards.

Configuration Module 

Comprehensive and easy to use options within the 

Configuration Module help create the ideal POS 

system for your business. 

With flexible menu and pricing control, InfoGenesis 

POS ensures manual practices are a thing of the past. 

Each product can support up to 256 different price 

levels that can be forced or automatically changed 

at certain times of the day. Menus can also be set to 

change according to pre-determined serving periods, 

from lunch to dinner, even down to specific terminals. 

InfoGenesis POS gives you complete control over your 

screen design. The design wizard allows you to layout 

any menu item, feature or function to any screen. 

Customisation includes being able to set the size of, 

shape, font and colour of each key creating an intuitive 

POS operation which is easy for new staff to follow. 

Reporting Module 

The reporting module provides a list of standard 

reports that cover all aspects of your operation. All 

transaction information from the POS terminals is 

posted into a relational database in real-time. The 

reporting module sorts the information and displays 

the results in over 300 standard reports covering 

costs, sales, audit and financial details. 

POS data is stored within an efficient SQL database, 

giving you access to operation critical, up to the 

minute information, on demand. A report schedule is 

also available which can be set to automatically send 

‘favourite’ reports to a printer, file or email. Integration 

to Microsoft Office and third party report writers also 

provide additional means of creating your own reports. 



InfoGenesis – at the heart of hospitality

InfoGenesis technology helps run leading hospitality 

and food service operations in Australia and 

throughout the world.  With over 8000 installations 

worldwide, from corporate cafeterias, hotels and 

clubs, to stadiums, restaurants, theme parks and 

casinos, InfoGenesis is the proven solution.

Need to know more

Visit www.infogenesis.com.au

or call + 61 2 9922 0800



InfoGenesis Inventory Control 

The core to any successful business within the 

hospitality industry is having effective control over the 

largest cost to business: inventory. 

Adding the right percentage to cost control impacts 

directly upon a business bottom line and provides 

one of the most effective ways to add revenue to the 

business financials. 

InfoGenesis Inventory Control (IC) is a feature-

rich inventory application that simplifies stock 

management and gets inventory costs under control.

Managing Inventory

InfoGenesis IC’s inventory maintenance module is 

designed specifically for the hospitality and food 

service industry. Purchasing units are set-up to meet 

the requirements of suppliers then transformed into 

stock units (including stocked and non-stocked recipe 

units) and products that are sold onto customers. 

Stock movement and control 
InfoGenesis IC manages stock movement and control 

via its purchasing and receiving modules. 

The system suggests purchase orders based on par 

levels or seasonal sales history and automatically 

recalls the order upon delivery. Stock transfers from 

dry goods or the cellar are also easily facilitated via a 

PDE (Portable Data Entry Unit). 

Partial and full stock takes are available by cost centre 

with count sheets or automatically via the PDE units. 

Sales generated at the POS terminal automatically 

decrement stock levels, using recipe configurations 

to decrease the correct ingredients. This provides 

complete control over your stock alongside the ability 

to enquire on stock levels in real time. 

Pricing of products can be done individually or in 

bulk with options for a dollar amount or percentage 

change. Inventory costing options include: last invoice 

cost, first in first out and weighted cost. 

Integration with finance and supplies
InfoGenesis IC integrates to most popular financial 

systems for accounts payable and general ledger, 

including Sun, Great Pains, Attaché, Myob and Adept.

Outside of these, InfoGenesis can create customer-

specific, XML-based integration to many industry 

standard finance systems, providing a cost-effective 

way of transferring data between systems. 

Completing the automation process, InfoGenesis 

IC offer interfaces to suppliers for invoicing and 

price book control. Australian Liquor Marketers, 

Independent Liquor Group and Hotel Liquor 

Wholesalers are all certified with InfoGenesis IC. 
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